
It’s not a 
one size 
fits all 

Type Interaction Ideal for… What do you get? 

Interactive 

Workshops 
High 

Understanding core 

principles and new concepts 

Group sessions, VIP, 

accessibility, scenarios, 

app learning 

Broadcast 

Webinars/Live 

Events 

Med/Low 
Raise awareness and check 

knowledge 

Full broadcast, Q&A, 

integration with townhalls 

Self-guided 

Learning 
Low 

Access to learning anytime 

anywhere 

Reference guide, infoguides, 

GIFs, e-Learning 

Workplace 

Coaching 
High 

Focused support in 

the flow of work 

Quick questions, insights, 

top tips, masterclasses 

Change Desk Low – High 
Long term adoption and 

support capability 

Organisational support 

function post project (BAU) 

Our learning programmes 
offer a mix of experiences. 

Learning programmes
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